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Access

All participants of the tutorial will receive an email from no-reply@logitudeworld.com with their 
Username & Password. 
The password is only valid for the first login and you have to change it afterwards. 
If you do not receive an email, please check your SPAM-folder. 

mailto:no-reply@loigtudeworld.com
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Login Online

• Please open any web browser like 

• For the first login and to setup the password, we recommend Firefox or Chrome
• Type in https://system.logitudeworld.com

https://system.logitudeworld.com/
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First Login
Set new password
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First Login
Redirect to Login-Page
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Optional: Login with more company views
Choose which company view you see
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General View
Default-Views
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User and Log-Off

Your User             (Your Company)                 Log-Off-Button
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View

In Progress All shipments that are operational & 
accounting wise open
(including delivered, but not yet invoiced 
shipments)

All Shipments All shipment of this customer

Amount of 
shipments
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Filter

Air

Ocean

Inland Export

Import

Drop

Customs Import

Domestic
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Search

Search is possible for 
• Bill of lading (B/L)
• Truck number
• Vessel name
• Container number
• Ports
• SNAcargo/Sintra reference number
• Partner
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Details of an ocean shipment

B/L

Overview

Shipper

Port of Loading

Port of Discharge

Current Status

Time of 
Departure

Time of 
Arrival

Actual / Estimate
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Details of an cross border shipment

Special 
Services

Overview

Shipper

Port of Loading

Port of Discharge

Current Status

Time of 
Departure

Time of 
Arrival

Actual / EstimateTruck 
Number
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Details of a shipment
Routing Ocean

The Routing tab gives you a detailed overview of the transportation mode and timing of 
your shipment. 

Main Carriage Leg 1 = Vessel 
On Carriage = Rail
Delivery = Truck

SNAcargo / Sintra Reference Number
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Details of a shipment
Routing Cross Border

Three independent Legs
• Puebla – Nuevo Laredo 
• Nuevo Laredo – Laredo à including bridge crossing and transloading
• Laredo – Final destination (Belleville, Terre Haute) 

SNAcargo / Sintra Reference Number
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Details of a shipment
Partner

The Partner tab gives you an insight to the partners involved with this shipment like 
Shipper / Consignee / Agent / etc.
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Details of a shipment
Cargo Info

The Cargo Info tab shows you details of all containers in this shipment like container type, 
container number, weight, description of goods, ect. 
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Details of a shipment
Documents

The Document tab shows you all documents that are connected to the shipment like 
commercial invoice, packing list, our invoice to you, bill of lading, etc. 

Just click on View or Download All to see/download the document details. 
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Details of a shipment
Events

The Event tab shows the agreed milestones for tracking a shipment.



www.snacargo.com

Documentation & Support

For questions, help or creating a new user please contact 
support@snacargo.com

We will review your request within one working day. 

• The tutorial is available on our website www.snacargo.com under Downloads

mailto:support@snacargo.com
http://www.snacargo.com/


www.snacargo.com

Q & A
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“Growth is never by mere chance; it is the result of forces working together.”
James Cash Penney

Innovative. Flexible. Customer Focused.


