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ACCESS TO THE CUSTOMER PORTAL

Please visit www.snacargo.com and move your mouse to the menu ‘Customer
Portal’. In the dropdown you see two pages ‘Track & Trace’ and ‘Reporting’.
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Track & Trace

Reporting

Logistics enhanced

Sustainability, Reliability and Experience — SNAcargo lives the values of a family owned company,for their customers. You
can find a lot of freight forwarding companies on the international market....

Both pages contain customer specific data, therefore a login with username
and password is necessary.
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TRACK & TRACE

On our ‘Track & Trace’ site you can login to the SNAcargo Track & Trace
System, powered by Logitude, where you get instant access to your
shipments.

If you would like to get instant access to your shipments, please login with your email-address and your password to the SNAcargo Online Portal.

*** To navigate within the portal, please use the ‘Back-Button below! ***
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Please be aware that this page only works with Internet Explorer, Safari or
Firefox and not with Google Chrome. In case you cannot change the browser,
please go directly to

https://system.logitudeworld.com

If you do not have access to the SNAcargo Track & Trace System, please
write a short email with your name, company name and e-mail to
support@snacargo.com.
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REPORTING

On our ‘Reporting’ site you will be asked to login to the SNAcargo Reporting
Platform. In case you do not have a username/email and password, please
click on ‘Register’.
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To access your customer specific reports, please login with the credentials provided to you by SNAcargo or create a new profile

Username or E-mail *

Password *

[[] Keep me signedin

reaser

Forgot your password?

You will be redirected to our ‘Register’ site, where you have to choose a
username and a password.

Password rules

e Your password must be at least 8 characters long
e Your password must contain at least one lowercase letter, one capital
letter and one number
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Please fill out all of the information and click on ‘Register’ on the down left
side.

Username *

First Name

Last Name

E-mail Address

Password *

Confirm Password *

Login

If your registration is successful you will see the following message:

Thank you for registering on our site. We will review your details
and send you an email for confirmation. This process may take up
to 48hours. Thank you for your patience! The SNAcargo Support

Team

In addition, you will also receive a confirmation email from
support@snacargo.com. If you do not receive this email, please check your
Spam-Folder.
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As soon as we have reviewed and validated the data of your registration, we
will approve your registration and you will receive another email from
support@snacargo.com, where we confirm your registration. Please take in
account that this process may take up to 48hours.

The email will include your account e-mail, account username and a link to
set a new password, if you do not remember your current password.

SNAcargo B3 Inbox 10:24 AM e
Your account at SNAcargo is now active

To:

SNAcargo

Thank you for signing up!
Your account is now approved.

Account Information
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REPORTING

Please go to www.snacargo.com and click on Customer Portal — Reporting.
Type in your username or e-mail and your password and click on ‘Login’.
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Home / Customer reports

To access your customer specific reports, please login with the credentials provided to you by SNAcargo or create a new profile

Username or E-mail *

Password *

[[] Keep me signedin

reater

Forgot your password?

You will be then automatically redirected to your reports page.
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REPORTING
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Open | Download

You can either ‘Open’ the report directly or ‘Download’ the report by clicking
one of the options directly under the report’s name.

You will stay logged in to your customer specific reporting until you click
‘Logout’ on the upper right corner of our website. Even if you close the
browser window you will stay logged in — please be aware of that fact if you
login in a public space.
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